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Settings  Tool  Help

Q Roland DG Connect

=
3
m A printer monitaring application that supports your business.
© BN2-20_rErw—

ﬂ Loading & mmRoland [ open ]

BN2 Utility

This software is used to operate the B2 (the printer unit).
VersaWorks6

RIP & Print Management Software. You < power of your
printer or er with the lates n

FlexiDESIGNER VersaSTUDIO Edition
S4i FlexiDESIGNER-based solution that is adapted for VersaSTUDIO

c
Please install VersaWorks before usina this software.

<<
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1. Roland DG Connect Hub &0 M FlexiDESIGNER VersaSTUDIO Edition2| [Install]2 238
Settings  Tool  Help
Q = Roland DG Connect
A printer monitoring application that supports your business.
©) BN2-20_rErmm—
ﬂ Loading & mmRoland m
BN2 Utility
This software is used to operate the BN2 (the printer unit).
VersaWorks6
M RIP & Print Management Software. You can maximize the power of your
printer or printer/cutter with the latest printing environment.
FlexiDESIGNER VersaSTUDIO Edition
SAi FlexiDESIGNER-based solution that is adapted for VersaSTUDIO
:\:i::‘sta\l VersaWorks before usina this software.
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Email

Please enter the activation code that accompanied your software purchase.

Password

Activation Code

L

Use this only if you have purchased a new license or prepaid subscription and Forgot Password?

youlaiciacivatinglttislicenseliugihcsusiine Use this if you have alreadly activated your license and are checking back in for

an overview of your ficenses, managing your subscriptions, editing your
account information or reviewing approval jobs.

o 7|& SAi Cloud A8 =22 219l
& 2EZ% 2| [Login to SAi Cloud Account]oll &2 & &35t 2015t £ Step 2:
s Ct.

—

e el

L]

FlexiDESIGNER VersaSTUDIO EditionCt2 2=

Activate a New License or Prepaid Login to SAi Cloud Account

Subscription

Emai

Please enter the activation code that accompanied your software purchase.
Password

Activation Code

L

Use this only if you have purchased a new license or prepaid subscription and Forgot Password?

youlaicactivatinglthis Bcenselfugthesisine Use this if you have alreadly activated your license and are checking back in for

an overview of your ficenses, managing your subscriptions, editing your
account information or reviewing approval jobs.

3. ojHY FAE =HSI1 [Create account]E 22 &},
0]

MY =42 oM Uo| eSE L

Create A Free SAi Cloud Account

(O 1 am a returning customer

@ | am new to the SAi Cloud

Enter your email address to get started.

Important: The email address you select for this SAi
Cloud account will be the owner of the software. It will
be used for all SAi software services. It is
recommended you use a permanent business email
address.

( I

SAIOIAM 20 oMY S E1 Eetel URLO| HAM AT T

=35t [Create account] € 28 &L Ct

o
e
1

2|_|
I
o

Activate a New License or Prepaid Login to SAi Cloud Account
Subscription

16 +zegof2zs ¥ 87
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7.

8.

Create Account

 Email

» Password

Password must be at least 6 characters
* Relype Password
* Nama
Address Line 2
City
State/Province
Zip/Postal

VAT number

Create Account

[Terms and Conditions] &0| LIE}L}H [| agree to the usage conditions] & £ 2 gL Ct.

Terms And Conditions

Terms and Conditions

User Agreement

IMPORTANT—READ CAREFULLY:

This Account User’s Agreement is a legal contract between You (defined below)
and

SA International Inc.

BY USING YOUR SAi CLOUD ACCOUNT, YQU (AS THIS TERM IS DEFINED
BELOW) AGREE BY CLICKING ON THE “ACCEPT” BUTTON TO BE BOUND
BY THE TERMS OF THIS AGREEMENT (AS THIS TERM IS DEFINED
BELOW), INCLUDING, BUT NOT LIMITED TO, ANY WARRANTY
DISCLAIMERS, LIMITATIONS OF LIABILITY, JURISDICTION, AND
TERMINATION PROVISIONS. IF YOU DO NOT AGREE TO THE TERMS OF
THIS AGREEMENT, DO NOT OPEN AN SAi CLOUD ACCOUNT AND EXIT

NOW
| Accept the Terms and Conditions

[Activate now] & Z&/ &Lt

Add To SAi Cloud Account

This software license will be added to your SAi Cloud Account

Activate Now

[Privacy Policy]7t LIEILIH [Continue]E & LT

ATEQOf O}2EE U M7
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Privacy Policy

SAi Global Internet Privacy Policy

SA International (SAi) is recognized as a global leader in providing complete, professional software solutions from design to
production for the sign making, digital printing, screen-printing and CNC machining industries. Our software solutions help turn
creative ideas into reality by providing world-class design and editing tools geared for production. Our products include Flexi,
PhotoPRINT, EnRoute, DisplayGenie, PixelBlaster or an OEM-type software.

It is the policy of SA International Inc. (*SAi") to comply with all applicable privacy and data protection laws. We refer to SAi
throughout as “we,” “us”, and/or “our.” This commitment reflects the value we place on keeping the trust of our customers,
business partners, employees, and others who share their personal information and non- personal aggregate data with us.

Qur SAi Global Internet Privacy Policy and Practices (the "Policy") describes when and why we, as a data controller, use your
personal information, the conditions under which we disclose it and how protect your privacy when we collect personal
information on our internet sites: www.thinksai.com, www.SignPrintGuild org, www enroutesoftware.com,
www.autographicstoolbox.com, www.displaygeniesoftware.com, www.enroutesubscriptions.com, www.flexiplugins.com,

www flexisubs_com, www.flexisubscriptions.com, www.photoprintsubscription.com, www.ripsoftwaresubscriptions.com,
www.saidisplaygenie.com, www.saintl.biz, www.sign.com, www.signsoftwaresubscriptions.com and www.saicloud.com, or in
the ordinary course of our business. This Palicy also describes how we use your non-personal aggregate data.

PixelBlaster software is handled through a third-party company, Aurelon. Users can access the new PixelBlaster Privacy Policy
when they log in to their account.
As used in the Policy, the term "personal information” means information that identifies or is able to identify you personally. The

term “non-personal aggregate data” refers to any other information you may provide which may, for example and without
limitation_ be the operation of our software and the amount of consumables used in the conduct of a business such as media

ntinue

ATEY )22 U M
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Step 2: FlexiDESIGNER VersaSTUDIO Edition CI22EE=

Ext

1. [Licenses] &0IA [View]S 22 &LCt.
AZEN HEI BAIELICH

r account settings have been updated. x
Licenses

Search Sort by sort Order
Name, Software ID, Activation Code Software 1D v| Descending v arch Reset
License Software ID License Type Status Activation Code Subscription Actions

@ VersaSTUDIO Desig... ot Intated Not Expires

ftems perpage: 5w prev 1 Ned

Show Voided Licenses

2. [Download now]& Z8 &t

Getting Started

Step 1 - Download

Clicking on the download button below will download a small application. Run
the application to download your software.

Step 2 - Install

Once the download is complete, run the installer. The final step in the install
process will run a "License Manager” application.

Step 3 - License

The "License Manager" application will ask for an activation code. Use the
activation code below to license this software.

"License Manager" can't connect?

AZEROf [}2EE Y S

19
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Step 3: FlexiDESIGNER VersaSTUDIO Edition & X| =H]|

Exi

1. flexidesigner_versastudio_edition_xxx_xxxx.exeE G &8 gL|LC}t.
[MEXAE HESE] F0| LHEHLHE [0 (= [518

jo
il

u
o
i
o

2. HR A AEE HO{E U £ [OK]E SEFUCH

Select Setup Language X

Select the language to use during the
installation.

]

| 3. clolda Aetg dodA 2. L SolstAR [Agree] & MEASIT [Next] S 22/ LICH
| 4 4% 9x2 xFsln [Next]E 228t

5. MX|e 1M A E MEHSID [Next]E& 22O}

© Setup - FlexiDESIGNER VersaSTUDIO Edition 22 - X

Select Components
Which components should be installed?

Select the components you want to install; dear the components you do not want to
install. Click Next when you are ready to continue.

FlexiDESIGNER VersaSTUDIO Edition 22 3,036.3MB
Samples 35.3MB
D SafeNet Sentinel System Driver
[ connect

Current selection requires at least 3.01 GB of disk space.

6. HIZIIIIE YUE QAXE XFSLL [NEXT]E = FCH
A =HIt 2B AU

[

/

=
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Step 4: FlexiDESIGNER VersaSTUDIO Edition & X]|

Exi

1. 44X Z=H 25 Z0IM AES &5, ATt A2H [Instal]E& 2 EUCH

O Setup - FlexiDESIGNER VersaSTUDIO Edition 22 - X

Ready to Install \
Setup is now ready to begin installing FlexiDESIGNER. VersaSTUDIO Edition 22 on
your computer. .

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Destination location:
C:\Program Files\SAi\FlexiDESIGNER VersaSTUDIO Edition 22

Setup type:
FlexiDESIGNER VersaSTUDIO Edition 22

Selected components:
FlexiDESIGNER. VersaSTUDIO Edition 22
Samples

Start Menu folder:
FlexiDESIGNER. VersaSTUDIO Edition 22

==

2. [Activation Code] 2= &0| LIEILIH EESIEE A FL O

Il

EZ 2=l FlexiDESIGNER VersaSTUDIO Edition 243t T = X &of et 2835 I EE ¢
ot1 [Next] £ 2& gLt

o X

Activation Code
Enter sn Activation Code to get alicense

When you purchase new software it comes with an Activation Code. Enter the
Activation Code below.

Activation Code:

Ifyou are having trouble getting the license directly, you can get a license from
our website.

Get License From Website

< Back Close

| 3. ILicensing successfull0l EAI=® [Finish]& 22 &tLict.

o

| 4 4= 2R FollM ool sy gMS MES & [OK]E S &L

2ZESof iRz Y 4% 21
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5.

B
Iy
Im

Install Manager

Product:  [FiexiDESIGNER VersaSTUDIO Edition 22.0.2 |

Language: | S |

[V Create desktop shortaut
V' Clear Application's previous preferences

CtS &0l EAX[H [Finish]E £& &t Ct.

© Setup - FlexiDESIGNER VersaSTUDIO Edition 22 =

Completing the FlexiDESIGNER
VersaSTUDIO Edition 22 Setup
Wizard

Setup has finished installing FlexiDESIGNER VersaSTUDIO
Edition 22 on your computer. The application may be launched
by selecting the installed shortcuts.

Click Finish to exit Setup,

©
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Step 5: FlexiDESIGNER VersaSTUDIO Edition &3 1M

Exi

| 1. =2 o AN YR &olstaAlL,

2. Roland DG Connect Hub & &IHOl|M VersaWorks &0l A= [Open]S S &L,
[ZEE dF] F0| LIEtEL L AZEQNTF XM Z AIZHE ok LHEFEL T

3. HZE TREE MFBRULC
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Settings  Tool  Help RD _

Q = Roland DG Connect
o

A printer menitoring application that supports your business.
© BN2-20_rew—

Loading : EmRoland

BN2 Utility

This software is used to operate the BN2 (the printer unit).

VersaWorks6
RIP & Print Management Software. You can maximize the power of your
printer or printer/cutter with the latest printing environment.

FlexiDESIGNER VersaSTUDIO Edition

S4i FlexiDESIGNER-based solution that is adapted for VersaSTUDIO
products.

Plezse install VersaWarks before usina this software,

N E
A

Follow the on-screen instructions and take action accordingly.

Important: Use new ink cartridges when filling the machine with ink.

Select Ink Type
Initial Ink Filling
Initial Adjustment

Next

Select the type of ink to fill the machine with.

® ECO-50L MAX2 - CMYK
CO-50L MAX3 - CMYK
O PIGMENT - CMYK

7. [Manual Cleaning before Initial Ink Filling]& +& &L|Ct.
HHE =X E YXsHHH 7[7|0 =7] I E SHSHI| Mo SLE A2,

Pigment 2 3 & M & M= [Manual Cleaning before Initial Ink Filling] 7t &2 2 8tX| &Lt

|

5. AL il FHO| LEILIH [Next]E S22 &L CH
BN2 Utility
You must perform the following initial work before you can use this machine.
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BNz Utilit - Initial Ink Filling
Manual Cleaning before Initial Ink Filling

Be sure to put on protective eyewear and gloves before performing manual cleaning.

MEMO

Ink filling begins after manual cleaning is performed twice.

Do not stop in the middle of the procedure.

If the main or sub power is turned off accidentally during initial ink filling, you will need to start

aver from manual cleaning.

Next

[Next] 2 E=iotal REE|E g2 XA Ttef 2 s gL o

8. A3 FIEGXE H4YUsIK 770 YA E MIU

IMPORTANT

717101 A2 E M2 W= HEA M L3 FIESXE AESHA2.

IMPORTANT

A3 JFLEEIXE sty Mol 2t FHEE| X & 503] (2 20%F) ESUHFM L.
d30| 20| HH=HE YA MY = Qe 4+ GELITH AT & HOo|=F L3 FIEZ X SF S0l
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BM2 Utility - Initial Ink Filling
Open the left cover and insert the ink cartridge with the same color as the ink
slot label in the ink slot.
Insert the ink cartridge all the way until a beep is heard.
After all the cartridges have been inserted correctly, ink filling begins.

=,

; —J-tf.

I 9. [The ink tanks have been filled.] &0| LIEtL}H [Next]E 28 8},
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Load the media, and then make sure that the loading lever is
lowered.
Start setup.

For information on loading the media, see "Step 2 Loading Media”
under "Ink Filling and Initial Adjustment” under “Initial Printer
Settings” in the Installation and Initial Settings manual.

MEMO
Set up the media and configure the initial settings.

Do not stop in the middle of the procedure.
If the main or sub power is turned off accidentally, you will need to
start over from media setup.
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Load the media, and then make sure that the loading lever is
lowered.
Start setup.

For information on loading the media, see "Step 2 Loading Media”
under “Ink Filling and Initial Adjustment” under "Initial Printer
Settings"” in the Installation and Initial Settings manual.

MEMO
Set up the media and configure the initial settings.

Do not stop in the middle of the procedure.
If the main or sub power is turned off accidentally, you will need to
start over from media setup.
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Use the following link to view a reference video for this procedure. We recommend that you view this video to under-
stand the overall flow of work.
https://youtu.be/iZfrhQ16J1M

1. Click [Output].

Printing of the test pattern starts.

[ BN2 Utility - Cleaning ¥

MNozzle Drop-out Test

m Check the print head ink discharge conditions.

Click [Output] to print the test pattern.

Check whether there is dot drop-out or dot displacement in the
test pattern.

To eliminate dot drop-out and dot displacement, perform head
cleaning.

Head Cleaning

Normal Cleaning

Manual Cleaning

I 2. Check whether there is dot drop-out or dot displacement in the test pattern.

Initial Printer Settings 47


https://youtu.be/iZfrhQ16J1M

Ink Filling and Initial Adjustment

Missing blocks indicate dot drop-out. Collapsed or inclined blocks indicate dot displacement.
« If there is no dot drop-out or dot displacement, click [OK].

« If dot drop-out or dot displacement is present, perform cleaning.
P. 56 Fixing Dot Drop-out and Dot Displacement
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Ink Filling and Initial Adjustment

Step 4: Performing Automatic Correction

Automatically correct the media feed amount and ink landing position.

Procedure

1. Click [OK].

The following items will be executed automatically.
- Multi Sensor Adjustment

- Feed Correction

- Media Gap Adjustment

MEMO
Click [OK] to print the test pattern.

A printing area with a width of 300 mm or more is required for
printing.

A test pattern will be printed for automatic correction.

Automatic correction may not finish depending on the characteristics of media such as transparent media and
silver media with high light reflectance.

In these situations, click [Skip].
Clicking [Skip] applies the standard value.

AN\\\\\\\ =

When correction is complete, the blade adjustment window will be displayed.

Initial Printer Settings 49



Ink Filling and Initial Adjustment

Step 5: Blade Adjustment

Adjust the media cutting quality.

—(_MEMO )

Use the following link to view a reference video for this procedure. We recommend that you view this video to under-
stand the overall flow of work.

https://youtu.be/a_wRdd3JMZ8

Procedure

1. Make sure the cutting tool is installed, and then click [Next].

If no cutting tool has been installed, install one.
Installing the Cutting Tool

2. Click [Output].

Bl BN2 Utility - Blade Adjustment X
Blade Adjustment

Set the cutting conditions including [Blade Force] and [Cutting Speed].

Click [Output] to execute the cutting test.

If the two shapes from the cutting test can be peeled off separately, the blade force is
appropriate.

If two shapes peel off together, the blade force is insufficient.

If the backing paper is also cut, the blade force is too high.

Current Blade Force o5 of Set the blade force once more, and then click [Output] again.
Current Cutting Speed : 15 cm/sec -

Current Blade Offset 1 0.250 mm

Current Rise Movement Speed : 15 cm/sec

Blade Force : 50 7 gof

Cutting Speed ;15 2 cmy/sec

Blade Offset 00250 2 mm

Rise Movement Speed : 15 3 cm/sec

A cutting test will be performed.

3. Check the cutting results.

50  Initial Printer Settings


https://youtu.be/a_wRdd3JMZ8

Ink Filling and Initial Adjustment

Check item Result Setting item Adjustment
Check the shape. The cut shape is distorted. [Cutting Speed] Reduce
The square also peels off. [Blade Force] Increase
Peel off the circle.
Some uncut areas remain. [Cutting Speed] Reduce
Peel off the square. The blade leaves faint traces on the backing [Cutting Speed] No change
paper.
The blade trace is indistinct. Increase
The blade trace is too deep and cuts into the Reduce
backing paper.
Check the shape of the | —— The corners are not [Blade Offset] No change
square you have peel- rounded and do not
ed off. have "horns."
— The corners are round- Increase
ed.
The corners have Reduce
"horns.”

Blade Extension."”

Enter the value for the area to be changed.

P. 55 Adjusting the Amount of Blade Extension

For information on adjusting the amount of blade extension, refer to "Adjusting the Amount of

Cutting condition

Setting details

Default settings

[Blade Force]

Set the force (pressure) of the blade.

50 gf

[Cutting Speed]

Set the speed of cutting.

15 cm/s (5.91in./s)

[Blade Offset]

Set the blade offset. Enter the listed
offset value for the blade.

The offset value for the included blade
is 0.250 mm (9.8 mil).

0.250 mm (0.010 in.)

[Rise Movement Speed]

Set the blade's up speed during cutting
(the speed at which the blade travels
when it moves to the next cutting line
after cutting one cutting line). If the
media comes loose during no-load feed
and the blade damages the surface of
the media, reduce the speed.

15 cm/s (5.91in./s)

5. Click [Apply].

‘4
[

Repeat steps 2 to 6 to adjust the conditions.
Once adjustment is complete, click [OK].

6. Continue adjusting the cutting conditions until the settings are optimized.

Initial Printer Settings
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Ink Filling and Initial Adjustment

Step 6: Print & Cut Position Adjustment

Adjust any printing or cutting position misalignment.

—(_MEMO )

Use the following link to view a reference video for this procedure. We recommend that you view this video to under-
stand the overall flow of work.

https://youtu.be/GdQpUs3_jUc

Procedure

1. Click [Output 1].

| [ BN Wtility - Print & Cut Position Adjustment X
Print & Cut Position Adjustment
Description
Output 1
Corrects misalignment in the printing position and the cutting position during printing and cutting.
Use output 1 to check for misalignment between the printing position and the cutting position. If there
is misalignment, use output 2 to check the correction values.
el
Sheet Cutting Output 1
Click [Output 1] to print the test pattern and execute the cutting test. ~
Check for misalignment between the printed square and cut square. =
If there is misalignment, click [Qutput 2]. F
+
4
2
- S +
Feed (F) Adjustment Value Output 2
CurrentValue © 000  mm Check the output results.
& Enter the value at the point where the cutting line intersects the 5
New Value :| 000 T mm scale in the [New Valug] field. )
Scan (S) Adjustment Value I j
Current Value :  0.00 mm| | T T
New Value :| 000 T mm =
o]

The machine will print a test pattern and perform a cutting test.

2. Check the results of [Output 1].
Check for misalignment between the printed square and cut square.

« Adjustment is not necessary if there is no misalignment. Click [OK] and proceed to step 9.
If there is misalighment, proceed to step 3 to perform adjustment.

The machine will print a test pattern for adjustment and perform a cutting test.
4. Check the results of [Output 2].

The point where the cutting line (A) intersects the correction-value scale (B) is the correction val-
ue. In the following figure, the correction value is "-0.3."

I 3. Click [Output 2].
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5.
6.
7.
8.

9.

Cutting will be performed along the red lines in the following figure. Peel the media from the backing paper
for checking.

o

I

0.

-0.0

Check along the FEED (media feed direction) and SCAN (print-head carriage movement direction)
axes.

Enter the correction values for the FEED (media feed direction) and SCAN (print-head carriage movement
direction) axes.

a. Enter the FEED (media feed direction) correction value as a new value for [Feed (F) Adjust-
ment Value].

b. Enter the SCAN (print-head carriage movement direction) correction value as a new value for
[Scan (S) Adjustment Value].

Click [Apply].

Click [Output 1].
The machine will print a test pattern for adjustment and perform a cutting test.

Check the results of [Output 1].
If the printing and cutting lines are aligned, adjustment is complete. Click [OK].
If further adjustment is needed, repeat steps 3 to 8.

Default settings

« [Feed (F) Adjustment Value] (correction value of the media feed direction): 0.00 mm
e [Scan (S) Adjustment Value] (correction value of the print-head carriage movement direction): 0.00 mm

On the initial settings completion window, select whether to register the media being used.
« To register the media
Enter the media name, and then click [Yes].
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BN Utility

The initial settings are finished.
Do you want to register the media used here?

To register this media, enter its name and click "Yes."
When using the same media that was used in the initial settings, you can set up

the media by loading the adjustment values.

If you will not register the media, click "No."

roland dg 1

—(_MEMO )

Enter a name to save the configured adjustment and correction values.
Registering the media makes it possible to set up the media without having to perform adjustment or cor-
rection again when using the same media.

The operation is complete once the following window is displayed.

New Media i Width: 274 mm

Print Heater
35/35°C am
I | Dryer
38/38°C
l ‘ I
Wh K C M ¥

Discharged Fluid

— = =
x] 'S P @ LY @
Cancel Setup Cledrllllg Blade Adjustment Move Sheet (ultmg

« To continue without registering
Click [No].
The operation is complete once the following window is displayed.

B BN2 tiity -

Laad media, ® =

Print Heater

35/30°C o
Eor 9

38 / 30 *C

I
Discharged Fluid

Cwh K c M Y
— & -
[ = ® ©)
Setup Cleaning Move
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Adjusting the Amount of Blade Extension

When you want to perform accurate and fine adjustment of the cutting-in amount, such as when cutting
media with thin backing paper, you can obtain good results by adjusting the amount of blade extension
(). Turn the cap portion of the blade holder to adjust the amount of blade extension. Each indicator tick
corresponds to 0.1 millimeters, and adjustment for 0.5 millimeters can be made by rotating the cap one
full turn.

Note that making the amount of blade extension too small may cause the tip of the blade holder cap to
touch the printed surface, soiling and damaging it. It is important to be especially careful about this when
you are using media that has poor ink-adhesion properties.

The amount of blade extension ( ) is 0 mm () at minimum and 2.5 mm (98.42 mil) ( ) at maximum.

Rough Estimate for the Amount of Blade Extension

Set the amount of blade extension to an amount that is the sum () of the thickness of the material por-
tion () and half () the thickness of the backing paper ( ).
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Fixing Dot Drop-out and Dot Displacement

Clean the print heads to improve ink discharge conditions such as dot drop-out and dot displacement.

Normal Cleaning

Procedure

1. Select [Normal Cleaning] from the head cleaning pull-down menu.

7= BNz Utility - Cleaning x

Nozzle Drop-out Test
Description

|
| Output

Check the print head ink discharge conditions.

Sheet Cutting

View Procedure Video

Click [Output] to print the test pattern.

Check whether there is dot drop-out or dot displacement in the
test pattern.

To eliminate dot drop-out and dot displacement, perform head
cleaning.

Head Cleaning
Normal Cleaning m

Manual Cleaning

=]

2. Click [Execute].
[Normal Cleaning] is executed.

3. Click [Output].
Printing of the test pattern starts.

« If there is no dot drop-out or dot displacement, click [OK] and proceed to Step 4: Performing
Automatic Correction.

« If the problem persists, try performing [Normal Cleaning] again.

If the problem persists even after performing [Normal Cleaning] two or three times, perform

4. Check whether there is dot drop-out or dot displacement in the test pattern.
[Medium Cleaning].
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Fixing Dot Drop-out and Dot Displacement

Medium Cleaning

If dot drop-out and dot displacement persist even after performing [Normal Cleaning], perform the more
forceful [Medium Cleaning].

Procedure

1. Select [Medium Cleaning] from the head cleaning pull-down menu.

[ BN2 Utility - Cleaning X
Nozzle Drop-out Test
m Description
Check the print head ink discharge conditions.

Click [Output] to print the test pattern.

Check whether there is dot drop-out or dot displacement in the
test pattern.

To eliminate dot drop-out and dot displacement, perform head
cleaning.

Head Cleaning

Normal Cleaning

[P | Flnnnine

Medium Cleaning ]
| FOWETTUI Cleaning

2. Click [Execute].
[Medium Cleaning] is executed.

3. Click [Output].

« If there is no dot drop-out or dot displacement, click [OK] and proceed to Step 4: Performing
Automatic Correction.

« If the problem persists, try performing [Medium Cleaning] again.

If the problem persists even after performing [Medium Cleaning] two or three times, perform

4. Check whether there is dot drop-out or dot displacement in the test pattern.
[Powerful Cleaning].
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Fixing Dot Drop-out and Dot Displacement

Powerful Cleaning

If dot drop-out and dot displacement persist even after performing [Medium Cleaning], perform the more
forceful [Powerful Cleaning].

Procedure

1. Select [Powerful Cleaning] from the head cleaning pull-down menu.

[ BN2 Utility - Cleaning x

Nozzle Drop-out Test
Description

Output
Check the print head ink discharge conditions.

Sheet Cutting

Click [Output] to print the test pattern.

Check whether there is dot drop-out or dot displacement in the
test pattern.

To eliminate dot drop-out and dot displacement, perform head
cleaning.

S = ——
Head Cleaning
Normal Cleaning i m
|Nurma\ Cleaning |
Mt Pl [ Ecane |
II Powerful Cleaning H

2. Click [Execute].
[Powerful Cleaning] is executed.

3. Tap [Output].

« If there is no dot drop-out or dot displacement, click [OK] and proceed to Step 4: Performing
Automatic Correction.

« If the problem persists, try performing [Powerful Cleaning] again.

If the problem persists even after performing [Powerful Cleaning] two or three times, perform

4. Check whether there is dot drop-out or dot displacement in the test pattern.
[Manual Cleaning].
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Fixing Dot Drop-out and Dot Displacement

Manual Cleaning

If dot drop-out and dot displacement persist even after performing [Powerful Cleaning], perform the
[Manual Cleaning].

—(_MEMO )

Use the following link to view a reference video for this procedure. We recommend that you view this video to under-
stand the overall flow of work.

https://youtu.be/gB-WQnIP6NM

Procedure
I 1. Remove any media.

2. Click [Execute] next to Manual cleaning.

The print-head carriage moves to the left edge.

e BN2 Utility - Manual Cleaning X

View Procedure Video

Be sure to put on protective eyewear and gloves before performing manual

cleaning.

New

I 3. Open the left cover.

4. Follow the instructions in the Utility window to perform [Manual Cleaning].

IMPORTANT

Important notes on cleaning

« Use one cleaning stick per cleaning session, and then discard the stick after use. Reusing cleaning sticks
may reduce print quality.
« Never use any implements other than the included cleaning sticks.
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Fixing Dot Drop-out and Dot Displacement

« Do not put a cleaning stick that has been used for cleaning into the cleaning liquid. Doing so will deterio-
rate the cleaning liquid.

« Never rub the nozzle surface of the heads.

5. When [Manual Cleaning] is complete, click [Finish All].
The nozzle drop-out test window appears.

Perform a nozzle drop-out test.
Step 3: Nozzle Drop-out Test(P. 47)
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