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(1) [0]0 OOODO.

(2) [A]0O0 [v]O OO OOO OOOOO.
(3) [0]0 OOOO.

(4) [a]l00 [v]O OO OO DOOOO.
(5) [0]O0 OOODO.

(6) [a]D00O [v]O OO OO OOOODO.

| 5 I[ENTERID DO ODOOOOOOO.

6. [v]0 OO0 OO OOOOOOOO.

«*
=1

(1) [P1EFFYT.
(2) Press [A] or [¥] to set the hour.
(3) Press[P].

(4) Press [A] or [¥] to set the minute.
(5) Press[P].

(6) Press [A] or [¥] to set the second.

I 7. Press [ENTER] to confirm your entry.

I 8. Press [MENU] to return to the original screen.
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Managing the Operations Appropriately and Efficiently

Displaying the Amount of Media Remaining

You can display how much of the media in use is left. By setting the amount of media currently remaining
at the start, the amount remaining will be constantly displayed on the screen until it reaches zero.

If you remove the media or cancel media loading by raising the loading lever, the amount remaining at
that time flashes on the screen. Because the amount of media remaining is not updated automatically
when you change the media, redo the setting whenever you change the media. You can also set the ma-
chine to display this menu automatically whenever you change the media.

The remaining amount that is displayed is only an estimate. Accuracy is not assured.

Procedure
| 1. Press[mENU]

2. Press [¥] several times to display the following screen.

6. Press [ENTER] to confirm your entry.

7. Press [MENU] to return to the original screen.

. : This display is updated.
. : If media has not been loaded, the set value flashes.

Default setting: 0.00 m
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RELATED LINKS

P. 52 Making Sure to Verify the Setting for the Amount Remaining Every Time the Media Is Changed
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Managing the Operations Appropriately and Efficiently

Making Sure to Verify the Setting for the Amount Remaining Every Time the
Media Is Changed

Set the machine to display the amount of media remaining every time the media is changed.

Setting this menu item to "ENABLE" can keep you from forgetting to redo the setting when you change the
media.

Procedure
I 1. Press [MENU].

2. Press [¥] several times to display the following screen.

the screen shown below.

ying screen.

ABLE".

6. Press [ENTER] to confirm your entry.

7. Press [MENU] to return to the original screen.

Default setting: "DISABLE"
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Managing the Operations Appropriately and Efficiently

Printing the Amount of Remaining Media

This prints the amount of media remaining, which is displayed on the top menu.

Use this when you want to make a record of the remaining length of the media currently in use. Printing
the amount of media remaining before you change the media enables you to refer to the printed record
and use the value to make the setting for the remaining amount the next time you use the media.

Note, however, that if you continue printing, the next printing operation will start on top of the portion

where the amount of remaining media is printed. If you want to continue printing, separate the media be-

fore starting the next printing operation.

Procedure
| 1. Press[MENU]

2. Press [¥] several times to display the following screen.

‘3.
[

4. Press [ENTER].
Printing starts.

5. Press [MENU] to return to the original screen.

Optimizing Operation Management
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Managing the Operations Appropriately and Efficiently

Determining What Happens When Ink Runs Out

This menu lets you determine the operation that takes place when an ink cartridge becomes empty during
printing. The print quality will be affected by the selected operation.

Procedure

| 1. Press[mENU]

54

2,

7.

8.

Press [P ].

Press [A] or [¥?] to select an item.

Press [ ¥] several times to display the following screen.

Press [ ¥] several times to display the following screen.

"EMPTY MODE"

Description

"STOP" (Default settings)

Printing is paused immediately when an ink cartridge becomes empty.
Printing pauses, so colors may be uneven. To prevent uneven colors, ensure that a
sufficient amount of ink remains before you begin printing.

"CONT"

A buzzer sounds when an ink cartridge becomes empty. Printing continues until all
the data that this machine has received is printed. In this case, it is also possible
to press [PAUSE] and pause printing.

Optimizing Operation Management

Press [ENTER] to confirm your entry.

Press [MENU] to return to the original screen.




Managing the Operations Appropriately and Efficiently

Setting the Activation Interval for Sleep Mode (Power-saving Feature)

This setting is used to set how long it should take until the machine goes into sleep mode (the state in

which the power-saving feature is working) when no print data is received and no operations are per-
formed for a continued length of time.

Procedure

1.

2,

Press [MENU].

Press [ ¥] several times to display the following screen.

Press [P ].

Press [ ¥] several times to display the following screen.

Press [A] or [¥?] to set the time.
Press [ENTER] to confirm your entry.

Press [MENU] to return to the original screen.

o Default setting: 30 Minutes

Optimizing Operation Management
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Managing the Basic Settings of the Printer

Setting the Menu Language and Units of Measurement

This feature sets the language and units of measurement displayed on the display screen of the operation
panel.

Procedure
1. Hold down [MENU] and switch on the sub power.

2. Press [A]or [¥] to select the display (menu) language.

3. Press [ENTER] to confirm your entry.

4. Press [A] or [¥] to select the measurement unit for length.

5. Press [ENTER] to confirm your entry.

7. Press [ENTER] to confirm your entry.

—(_MEMO )

Default settings

e "MENU LANGUAGE": ENGLISH
e "LENGTH UNIT": mm
o "TEMP UNIT": °C

‘ 6. Press [A] or [¥] to select the measurement unit for temperature.
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Managing the Basic Settings of the Printer

Viewing System Information

This is a method for viewing system information of this machine, such

Procedure
| 1. PressmENUL

2. Press [¥] several times to display the following screen.

You can check the following information:
« "MODEL": Model nhame
o "SERIAL NO.": Serial number
o "INK": Ink type
« "FIRMWARE": Firmware version
» "NETWORK": Network settings such as the IP address

as serial number and ink type.

(*1)
These are displayed when DHCP is disabled.

« For information on how to set up a network, see the "Setup Guide."

RELATED LINKS

+ Setup Guide

Optimizing Operation Management
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Managing the Basic Settings of the Printer

Returning All Settings to Factory Defaults

This menu returns all settings to the same as their factory defaults.

The settings for "MENU LANGUAGE", "LENGTH UNIT", and "TEMP UNIT" are not returned to their factory de-
fault values.

Procedure
I 1. Press [MENU].

2. Press [¥] several times to display the following screen.

4. Press [ENTER] to confirm your entry.

‘3.
[
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Printed results are coarse or contain horizontal
stripes

Do the print heads cause dot drop-out?

Carry out a printing test and make sure no dot drop-out or dot displacement occurs.

If dot drop-out or dot displacement is present, perform head cleaning. For details on printing tests and
head cleaning, see the following items in the "User's Manual, Maintenance Edition.”

o Perform a printing test.
« Normal Cleaning Method
» When Normal Cleaning Is Not Effective

RELATED LINKS

User's Manual, Maintenance Edition

Is the print head height appropriate?

Printing when the "HEAD HEIGHT" menu item is set to "HIGH" is coarser than when set to "LOW". Keep this
set to "LOW" except when changing it is necessary, such as when you are using thick media.

RELATED LINKS

P. 11 Adjusting Print Head Height to Match Media Thickness

Have you carried out feed correction?

Large misalignment in the amount of feed of the media may result in printing that seems coarse or con-
tains horizontal bands. Either make the setting in the software RIP to match the type of media you are
using, or make the setting for correction on the printer.

RELATED LINKS

P. 9 Reducing Horizontal Bands (Feed Correction Function)

Have you carried out ink landing position correction "MEDIA GAP ADJ."?

The optimal adjustment value varies depending on the thickness of the media. Set an adjustment value
that is suitable for the media.

RELATED LINKS

P. 6 Adjusting Ink Landing Misalignment

Is the printer installed in a level and stable location?

Never install the machine in a location where it is tilted or where it may wobble or experience vibration.
Also make sure that the print heads are not exposed to moving air. These factors may lead to dot drop-out
or reduced printing quality.
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Printed results are coarse or contain horizontal stripes

Is the media heating system at a suitable temperature?

If the ink forms lumps or smudges, raise the temperature of the media heating system. Note, however,
that a temperature that is too high may degrade the media or cause it to wrinkle.

RELATED LINKS

P. 29 Setting the Print Heater Temperature
P. 30 Setting the Dryer Temperature

Is the temperature of the room too low?

The media heating system may not warm up sufficiently when the ambient temperature is less than 15°C
(59°F). Also, even when the media heating system reaches its set temperatures, adequate effectiveness
may not be apparent if the media is thoroughly chilled. Before printing, allow the media to come to room
temperature.

Is the print mode suitable?

If attractive printing is impossible, try using a higher-quality print mode. Depending on the media, smudg-
ing may occur when using a high-quality print mode, and results may also vary greatly depending on the
settings of your software RIP (such as the color-profile selection). Select settings appropriate for the me-
dia you are using.

Is the media loaded correctly?

If the media is not loaded correctly or the media feed is not smooth, printing may be adversely affected.
Load the media correctly.

For details on setting up the media, see the "User's Manual, Basic Edition."

RELATED LINKS

User's Manual, Basic Edition

Are the settings for the "PRESET" menu item appropriate?

If the settings selected with the "PRESET" menu item are not suitable for the type of media, printing may
be adversely affected. Choose settings optimized for the media you are using.

RELATED LINKS

P. 39 Using Presets
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The media becomes soiled when printed

Do the print heads come into contact with the media?

The height of the print heads may be too low. Also, if the media is not loaded and set up correctly, it may

wrinkle or come loose and contact the print heads.
For details on setting up the media, see the "User's Manual, Basic Edition.”

RELATED LINKS

User's Manual, Basic Edition

Are the print heads dirty?

The following may cause ink to drip on the media during printing.
o Buildup of fibrous dust (lint) around the heads
» Ink transferred to the heads due to rubbing against the media

If this happens, perform manual cleaning. We recommend carrying out periodic head cleaning.

« Too low humidity
Use the machine in an environment of 35 to 80% RH (no condensation).
For details on manual cleaning, see the "User's Manual, Maintenance Edition.”

RELATED LINKS

User's Manual, Maintenance Edition

Are the pinch rollers or the media clamps dirty?

Periodically clean them.
For details on cleaning the machine, see the "User's Manual, Maintenance Edition."

RELATED LINKS

User's Manual, Maintenance Edition

Output Quality Problems
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Colors are unstable or uneven

Did you shake the ink cartridges before installing them?

Before installing a new ink cartridge, be sure to shake it gently.

m
=

Is the media wrinkled?

If the media is wrinkled and comes loose from the platen, colors may be uneven or the printing quality
may suffer.

For details on setting up the media, see the "User's Manual, Basic Edition."

RELATED LINKS

User's Manual, Basic Edition

Was printing paused partway through?

When printing is paused, the coloring at the seam may be altered when printing resumes. Avoid pausing
printing. Before you perform lengthy printing, check the amount of ink remaining. Printing may also pause
when data is not sent from the computer quickly enough. We recommend not performing any other tasks
with the computer while printing is in progress.

Is the printer installed in a level and stable location?

Never install the machine in a location where it is tilted or where it may wobble or experience vibration.
Also make sure that the print heads are not exposed to moving air. These factors may lead to dot drop-out
or reduced printing quality.

Is the media loaded correctly?
If the media is not loaded correctly or the media feed is not smooth, printing may be adversely affected.

Load the media correctly.
For details on setting up the media, see the "User's Manual, Basic Edition.”

RELATED LINKS

User's Manual, Basic Edition

Are the operating parameters set to appropriate values?

Depending on the setting for the "FULL WIDTH S" menu item, uneven colors may occur. If the settings have
been changed, try restoring them to their default values.

RELATED LINKS
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Colors are unstable or uneven

P. 44 Speeding Up Output for Narrow Media

Are the settings for the "PRESET" menu item appropriate?

If the settings selected with the "PRESET" menu item are not suitable for the type of media, printing may
be adversely affected. Choose settings optimized for the media you are using.

RELATED LINKS

P. 39 Using Presets
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Media Wrinkles or Shrinks

Is the media loaded and set up straight and securely?

Feeding is not smooth when the media is not straight or is tensioned unevenly on the left and right. Reload
the media.

For details on setting up the media, see the "User's Manual, Basic Edition.”

RELATED LINKS

User's Manual, Basic Edition

Was loaded media allowed to stand for some time?

Media may wrinkle if it is heated for an extended time. When printing ends, switch off the sub power and
remove the media.

Are the media clamps installed?

When you are performing printing, be sure to install the media clamps.

Was the media loaded while the print heater and dryer were hot?

Loading media after the print heater and dryer have turned on and warmed up causes the temperature of
the media to rise suddenly, which may cause the media to wrinkle during printing. Before loading media,
switch off the sub power and allow the platen and apron to cool.

Are the temperatures of the print heater and dryer too high?

Set the temperatures to suitable values for the type of media.

Is the humidity of the room too high?

Use the machine in an environment of 35 to 80%RH (no condensation).

Is the media sagging?

If sagging media is used, it may come out wrinkled.
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Media Feeding Is Not Straight

Is the media loaded and set up straight and securely?

Feeding is not smooth when the media is not straight or is tensioned unevenly on the left and right. Reload
the media.
For details on setting up the media, see the "User's Manual, Basic Edition.”

RELATED LINKS

User's Manual, Basic Edition
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Media Feeding Is Not Smooth

Is some other object coming into contact with the media?

Make sure the media does not touch anything else. This may affect output, even when the feed appears to
be smooth.

For details on setting up the media, see the "User's Manual, Basic Edition.”

RELATED LINKS

User's Manual, Basic Edition

Is the media too thick?

Media that is too thick may not only cause an unstable feed but may scrape the print heads, resulting in a
malfunction. Never use such media.

Are the grit rollers dirty?

Check to make sure the grit rollers are free of buildup of foreign material such as media scraps.
For details on cleaning the machine, see the "User's Manual, Maintenance Edition.”

RELATED LINKS

User's Manual, Maintenance Edition
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A Media Jam Occurs!

Is an error message displayed?

If an error message is displayed because the media has jammed, immediately correct the problem. Doing
so may damage the print heads.

RELATED LINKS

P. 85 "MOTOR ERROR TURN POWER OFF"

Is the media warped or wrinkled?

Many factors can cause warping or wrinkling. Refer to the following and correct the problem.

RELATED LINKS

P. 67 Media Wrinkles or Shrinks

Is the height of the print heads too low?

If the media jams, set the print heads to the "HIGH" position. Media may inevitably warp or wrinkle slight-
ly, so adjust the height of the print heads to take this into account.

RELATED LINKS

P. 11 Adjusting Print Head Height to Match Media Thickness

Are the grit rollers dirty?

Check to make sure the grit rollers are free of buildup of foreign material such as media scraps.
For details on cleaning the machine, see the "User's Manual, Maintenance Edition."

RELATED LINKS

User's Manual, Maintenance Edition

Are the media clamps installed?

When you are performing printing, be sure to install the media clamps.

Is the media loaded and set up straight and securely?

Feeding is not smooth when the media is not straight or is tensioned unevenly on the left and right. Reload
the media.

For details on setting up the media, see the "User's Manual, Basic Edition.”

RELATED LINKS

User's Manual, Basic Edition
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A Media Jam Occurs!

Is some other object coming into contact with the media?
Make sure the media does not touch anything else. This may affect output, even when the feed appears to

be smooth.
For details on setting up the media, see the "User's Manual, Basic Edition."

RELATED LINKS

User's Manual, Basic Edition

Is the media too thick?

Media that is too thick may not only cause an unstable feed but may scrape the print heads, resulting in a
malfunction. Never use such media.
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The Print Heads Do Not Move

If the print-head carriage stops over the platen, take action immediately to prevent the heads from drying
out.

What to Do First

Switch the sub power off and then back on again. If the media is jammed, also remove the media.

If the print heads move to the home position (inside the right cover), it means the operation has ended
successfully.

4 )\

- J

If the Print Heads Still Do Not Move

Switch off the sub power, followed by the main power. Then, switch on the main power again, followed by
the sub power.

If the Print Heads Still Do Not Move

If the heads still do not move, carry out the following emergency response measure, and then contact your
authorized dealer.

Procedure
I 1. Switch off the sub power, followed by the main power. Then, open the front cover.

2. Open the right cover.

I 3. Gently move the print-head carriage to the home position by hand.

Machine Problems 73



The Print Heads Do Not Move

Stopping at the place where the audible click is heard locks the print-head carriage in place.

4. Gently apply pressure from the right side to make sure the print-head carriage does not move to the left.

If the print-head carriage moves to the left, again move it slowly by applying pressure from the
left side and make sure it locks in place.
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The printer unit does not run

Is the power switched on?
Switch on the printer's main power, and then press the sub power switch and make sure the sub power

switch lights.
For details on switching the power on, see the "User's Manual, Basic Edition.”

RELATED LINKS

User's Manual, Basic Edition

Is [SETUP] lit?

Output is not performed when [SETUP] is not lit. After loading the media, lower the loading lever, and
then press [ENTER]. For details on starting output, see the "User's Manual, Basic Edition.”

RELATED LINKS

User's Manual, Basic Edition

Are any covers open?

Close the front, left, and right covers.

Is the top menu displayed?

Top menu

If the top menu isn't displayed, output doesn't start even when data is sent from the computer. To go to
the top menu, press [MENU].

For details on starting output, see the "User's Manual, Basic Edition.”

RELATED LINKS

User's Manual, Basic Edition

Is [PAUSE] lit?

When [PAUSE] is lit, operation is paused. To resume, press [PAUSE]. [PAUSE] turns off and output resumes.
For details on pausing and canceling output, see the "User's Manual, Basic Edition.”

RELATED LINKS

User's Manual, Basic Edition

Is a message displayed on the screen?
Follow the prompts and take action accordingly.
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The printer unit does not run

RELATED LINKS

P. 80 Messages
P. 84 Error Messages

Are the cables connected?

Connect the cables securely.
For details on cable connections, see the "Setup Guide."

RELATED LINKS

Setup Guide

Is the LAN routing appropriate?

Check whether or not the network routing is appropriate. Try connecting the computer and the machine to
the same hub or connecting them directly using a cable. If this makes it possible to perform output, it
means the problem may be in the network itself.

Are the LAN settings correct?

If the cable connections are secure and no problem is found in the network itself, make sure that the IP
address and other such settings are appropriate. The settings on both the machine and the computer must
be appropriate. Redo the settings, checking to ensure that the IP address does not conflict with the IP ad-
dress for another device on the network, that the port setting for the software RIP specifies the IP address
set on the machine, that the settings have no typing errors, and for other such problems.

For details on the LAN settings, see the "Setup Guide."

RELATED LINKS

P. 57 Viewing System Information
Setup Guide

Did the software RIP end abnormally?

Make sure the software RIP is running correctly, and then switch the sub power switch off and back on.

RELATED LINKS

+ VersaWorks manual

Has the ink run out?

» Operation panel screen display

““/\\\

 Ink cartridge LED displays
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The printer unit does not run
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When the screen shown in the figure is displayed, output data cannot be accepted. The error can be re-
solved by replacing the ink cartridge with a new one. If there is data that has not yet been output remain-
ing in the machine, output resumes. If there is unsent data in the computer, output resumes when the da-
ta is resent.

For details on how to replace ink, see the "User's Manual, Basic Edition."

RELATED LINKS

PO'K_2H3E4EHcEB7H3N
User's Manual, Basic Edition

Machine Problems 77


https://downloadcenter.rolanddg.com/contents/manuals/ER-642_USE1_EN/index.html

Cannot Separate the Media

Is the separating knife installed?

If the separating knife is not installed, you cannot separate the media.
For details on separating knife replacement, see the "User's Manual, Maintenance Edition."

RELATED LINKS

User's Manual, Maintenance Edition
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Messages

These are the main messages that appear on the machine’s display to prompt correct operation. They do
not indicate any error. Follow the prompts and take action accordingly.

"K_2H3H4HB5HoEB7HS N

Only a small amount of ink remains.
Replace the ink cartridge indicated by the flashing number with a new cartridge.

"CLOSE FRONT COVER"

The front cover is open. For safety, some carriage operations are limited while a cover is open.
Close the front cover.

"CLOSE COVER L"

The left cover is open. For safety, some carriage operations are limited while a cover is open.
Close the left cover.

"CLOSE COVER R"

The right cover is open. For safety, some carriage operations are limited while a cover is open.
Close the right cover.

"CLOSE THE COVER"

The front, left, or right cover is open. For safety, some carriage operations are limited while a cover is
open.

Close the front, left, and right covers.

"SET CARTRIDGE 12345678"

An ink cartridge has not been inserted.
Insert the ink cartridge indicated by the flashing number.

"REMOVE CARTRIDGE 12345678"

An unnecessary ink cartridge has been inserted.
Remove the ink cartridge indicated by the flashing number.

"SHEET NOT LOADED SETUP SHEET"

This message appears when an attempt to perform a printing test was made while no media was load-
ed.

Set up the media.
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Messages

"END OF THE SHEET"

The trailing edge of the media was detected during operation.
Press any key on the operation panel to clear the message. Load new media.

"INSTALL DRAIN BOTTLE"

Check whether the drain bottle is installed correctly.
Install the drain bottle, and then press [ENTER].
For details on installing the drain bottle, see the "User's Manual, Maintenance Edition."

RELATED LINKS

User's Manual, Maintenance Edition

"EMPTY DRAIN BOTTLE"

This message appears when a certain amount of discharged fluid collects in the drain bottle.
Discard the discharged fluid in the bottle.
For details on discharged fluid disposal, see the "User's Manual, Maintenance Edition.”

RELATED LINKS

User's Manual, Maintenance Edition

"TIME FOR MAINTENANCE"

The machine is in a state in which it is recommended to perform manual cleaning.

The user attempted to print after a length of time exceeding the threshold had passed since manual clean-
ing was last performed. Press [ENTER] to clear the message, and then perform manual cleaning.

For details on how to perform manual cleaning, see the "User's Manual, Maintenance Edition.”

RELATED LINKS

User's Manual, Maintenance Edition

"MAINTENANCE REQUIRED"

The machine is in a state in which manual cleaning should be performed.

The user attempted to print after a length of time exceeding the threshold had passed since manual clean-
ing was last performed. Press [ENTER] to clear the message, and then perform manual cleaning.

For details on manual cleaning, see the "User's Manual, Maintenance Edition.”

RELATED LINKS

User's Manual, Maintenance Edition

"TIME FOR WIPER REPLACE"

It is time to replace the wipers.
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After verifying the message, press [ENTER], and then replace the wiper.
For details on wiper replacement, see the "User's Manual, Maintenance Edition."

RELATED LINKS

User's Manual, Maintenance Edition

"TIME FOR WIPER CLEANER REPLACE"

It is time to replace the wiper cleaner.
After verifying the message, press [ENTER], and then replace the wiper cleaner.
For details on wiper cleaner replacement, see the "User's Manual, Maintenance Edition."

RELATED LINKS

User's Manual, Maintenance Edition

"MAINTENANCE REPLACE CAP"

It is time to replace the print head caps.
After verifying the message, press [ENTER], and then replace the print head caps.
For details on print head cap replacement, see the "User's Manual, Maintenance Edition.”

RELATED LINKS

User's Manual, Maintenance Edition

"TIME FOR FL SPONGE REPLACE"

It is time to replace the flushing sponge.
After verifying the message, press [ENTER], and then replace the flushing sponge.
For details on flushing sponge replacement, see the "User's Manual, Maintenance Edition."

RELATED LINKS

User's Manual, Maintenance Edition

"OPERATION OF THE TU STOPPED"

This message appears and the take-up unit stops when it is not possible to detect the position of the
dancer roller for a continuous length of time during media feeding or pull back.

Press [ENTER] to clear the message. Check whether the take-up unit has been set correctly.
For details on take-up unit settings, see the "User's Manual, Basic Edition."

RELATED LINKS

User's Manual, Basic Edition
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"PRESS THE POWER KEY TO CLEAN"

This message appears when:
» Anink cartridge is empty or an ink cartridge has not been inserted.
» The machine has not been used for approximately a month.

Check the ink cartridges. Switch on the sub power once a month.

For details on checking the ink cartridges, see the "User's Manual, Basic Edition."” For details on measures
when the printer is not in use for a prolonged period, see the "User's Manual, Maintenance Edition.”

RELATED LINKS

User's Manual, Basic Edition
User's Manual, Maintenance Edition
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Error Messages

This section describes the error messages that may appear on the machine's display, and how to take ac-
tion to remedy the problem. If the action described here does not correct the problem or if an error mes-
sage not described here appears, contact your authorized Roland DG Corporation dealer.

"WRONG CARTRIDGE 12345678

Has an ink cartridge that cannot be used been installed?
Remove the ink cartridge to clear the error. Use an ink cartridge of the specified type.

"DATA ERROR CANCELING..."

Output was stopped because a problem was found in the received data.

Operation cannot be continued. Completing the data cancellation will clear the message. Check for a
problem with the connector cable or the computer, or if the printer data has any defects (a color is desig-
nated that cannot be output, etc.). Once the problem or defect has been corrected, send the data again.

"SHEET TOO SMALL CONTINUE?"

The size of the data is larger than the printing area of the loaded media

To continue performing output without correcting this, press [ENTER]. At this time, the portion extending
beyond the printing area is not output. To stop output, stop sending data from the computer, and then
raise the loading lever. Make the printing area wider, for example, by replacing the media with a larger
piece of media, and then send the data again.

"SHEET SET ERROR SET AGAIN"

"SHEET TYPE" is set to "OPAQUE", but transparent media was loaded.

Raise the loading lever, set "SHEET TYPE" to "CLEAR", and then reload the media. Lower the loading lever,
and then press [ENTER].

For details on setting up the media, see the "User's Manual, Basic Edition."

RELATED LINKS

P. 13 Set the media type to "CLEAR".
User's Manual, Basic Edition

"SET HEAD HEIGHT TO ****"

Is the height of the print heads lower than the height specified in the software RIP?

This warning indicates that the height of the print heads is too low for the head height specified in the
software RIP. The print heads move to a location where you can operate the height-adjustment lever. Ad-
just to the displayed height, and then press [ENTER].

RELATED LINKS

P. 11 Adjusting Print Head Height to Match Media Thickness
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"PINCHROLL ERROR LOWER PINCHROLL"

This message appears when the loading lever was raised during initialization or after the media was
loaded.

Press any key to clear the error. Alternatively, the error is cleared automatically after a short wait. Never
move the loading lever while output is in progress.

"TEMPERATURE IS TOO LOW **°C"

The temperature of the location where the machine is installed has fallen below the ambient temper-
ature at which the machine can operate.

Operation cannot be continued. Turn off the sub power. The displayed temperature is the current ambient
temperature of the installation location. Bring the installed location to a temperature at which operation
is possible (20 to 32°C [68 to 89.6°F]), allow the machine to come to room temperature, and then turn on
the power.

"TEMPERATURE IS TOO HIGH **°C"

The temperature of the location where the machine is installed has risen above the ambient tempera-
ture at which the machine can operate.

Operation cannot be continued. Turn off the sub power. The displayed temperature is the current ambient
temperature of the installation location. Bring the installed location to a temperature at which operation
is possible (20 to 32°C [68 to 89.6°F]), allow the machine to come to room temperature, and then turn on
the power.

"AVOIDING DRY-UP TURN POWER OFF"

The print heads were forced to the home position to prevent them from drying out.
Operation cannot be continued. Switch the sub power off, and then back on.

"CANCELED FOR PUMP PROTECTION"

The printer made an emergency stop because an error continued for 10 minutes or longer while
cleaning (normal, medium, powerful, light choke, or automatic cleaning while sub power was switched
off) was in progress or during the first ink filling procedure for the machine.

Operation cannot be continued. Switch the sub power off, and then back on.

"TU CONNECT ERROR TURN POWER ON"

This message appears when an error such as the connection being lost during take-up unit setup oc-
curs.

Operation cannot be continued. Switch off the sub power, followed by the main power. Check that the
take-up unit is properly connected, and then once more switch on the main power, followed by the sub
power.

"MOTOR ERROR TURN POWER OFF"

A motor error occurred.

Operation cannot be continued. Turn off the sub power. Next, eliminate the cause of the error, then imme-
diately switch on the sub power. If the machine is allowed to stand with the error uncorrected, the print
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heads may dry out and become damaged. This error may be caused by such factors as a mistake in loading
the media, a media jam, or an operation that pulls the media with excessive force.

The media has jammed.

Carefully remove the jammed media. The print heads may also be damaged. Perform head cleaning, and
then perform a printing test and check the results.

Has the media been pulled with excessive force?

Excessive tension was applied to the media, and additional action is necessary to recover from this state.
First, raise the loading lever and adjust the media to create a small amount of slack, and then switch on
the sub power.

"SERVICE CALL ****"

An unrecoverable error occurred or part replacement that must be performed by a service technician
is required.

Note the number displayed, and then switch off the sub power. After you switch off the power, inform your
authorized Roland DG Corporation dealer of the number that appeared on the display.
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